LoxBerry Weather Service Support Message

| have a problem with the Weather 4 Loxone service that | hope someone can help me with.

| am running the latest version v2.2.0.4 of the Loxberry image on a Raspberry Pi 4 Model B Rev 1.4
with 8GB Ram. On the Loxberry | am currently running four plugins: DNSmasq (v2013.03.18);
LoxBerry Backup (v1.0.9); Miniserver Backup (v 2021.04.21); and Weather 4 Loxone (v4.9.0.3).

The Weather 4 Loxone Plugin is configured to use OpenWeatherMap as the default service and also
for hourly forecast data. Here are some screenshots showing the configuration:
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From the logfiles it appears everything is working OK
Weather 4 Loxone (Puin Log) @
Current lopging level | 7&;*;‘:
Group 'Datatoloxone”
\WeathardLox DATATOLOXONE process started 2704 2021 11:91 . 27.06 2021 1111 I.j,.o.- } 49 8KB
\éeathecLox DATATOLOXONE process siarted 2704 2021 1055 - 27 04.2021 1058 |_ﬁo,.-] 49 8KB
Group ‘Fetch’
WaatherdLox FETCH process slarted 27042021 1111 .27 04 20210 11 11 5108
27 04 2021 10 58 - 27 .04 2021 10:58 57108
R_OPENWEATHER process statted 27042021 11 11-27 04 2021 11 11 | “iopm | B27KB

And the emulator site shows Weather Data is being collected
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The problem is that | cannot get the weather data to appear in the Loxone App itself.

DNSmasq is set as follows:
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DNSmasq Hosts-Flle Check conliguraton ks
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3
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# no-hosts
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no-dhcp-interface«athd 3
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ro-poll g
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domplin-neeced
domoinzhome :
seryer=192.168,2.162 e
local=/howe/ 18
wrpanc-hosty 11

And if | run an “nslookup” command using the LoxBerry server as the DNS server it correctly resolves
a query for weather.loxone.com to the LoxBerry server address.

My Miniserver network settings are as follows:



(0 Use automatic network configuration {DHCP)

(®) Use static IP address
IP Address | 192 ., 1688 . 1 . 50 |
Subnet Mask | 255 , 255 , 255 , O |
Default Gateway 192 . 168 . 1 .254
Primary DNS Server 192 ,168 . 1 . 162
Secondary DNS Server | 8 .8 .8 .8 |

It’s a Miniserver Gen 1 running version 12.0.2.24 of the Loxone software and it is set to use the
weather server
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I've rebooted the Miniserver, by reloading a configuration file, several times, but it still won’t pick up
the Weather Service from the LoxBerry.

Here is what | see in the Loxone App itself.
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| have previously had the Weather service working in the Loxone App for a couple of months using
the Simple Weather Service Plugin configured with Weatherbit.io as a provider, but this eventually
seemed to stop updating the days correctly after a while and | think this may have been related to a
change in permissions for my API key on that service. Eventually it stopped working completely, so |
switched the Weather 4 Loxone in an attempt to work-around that issue but now cannot get it

working with the Loxone App at all.

Any advice?



